
Mack and 
Electromobility

More than just a truck, when you buy the Mack® 
LR Electric, you plug into a coast-to-coast 
network of service, support and over 120 years 
of trucking experience.



Mack is the choice 
for refuse eMobility.

Every Mack LR Electric purchase or lease is 
accompanied by our most comprehensive 5-year, 
bumper-to-bumper protection plan to ensure  
your vision for eMobility is covered for the future.

Peace of mind. 
Backed by the  
Mack Ultra Service 
Agreement.

THE MACK ULTRA SERVICE 
AGREEMENT INCLUDES:  

GuardDog® Connect, Mack’s advanced 
uptime, telematics and connectivity services 

Coverage for all electrical control systems, 
powertrain, chassis, suspension, cab, 
steering systems and more

Battery performance guarantee  
(80% state of health)

All scheduled maintenance

All preventative maintenance

All repairs (excluding accident)

24/7 roadside assistance

Service from Mack EV Certified Dealers



Pick how 
you plug in.

IAAS INCLUDES:  

Tap into the power of telematics with Mack’s suite  
of connectivity, analytics and uptime tools included  
in the Mack Ultra Service Agreement.

Mack takes care of all charging station design, installation, 
hardware, software and construction so you can focus  
on your business.

Ease your mind knowing that all vehicle operations  
and maintenance costs are covered.

Simplify your operations with Mack’s energy optimization 
and LCFS management tools.

All-inclusive financing available, including up to a  
60-month loan.

VAAS INCLUDES:  

Tap into the power of telematics with Mack’s suite of 
connectivity, analytics and uptime tools included in the 
Mack Ultra Service Agreement.

Simplify your billing, payment and data analytics with 
complete integration.

Include taxes and licensing costs with your single monthly 
payment for easier cost calculations.

Choose your level of commitment with full lifecycle 
financing options and renewable 5-year terms.

Ease into eMobility with no upfront residuals including the 
end-of-term option to buy, renew or walk away.

Manage all of your costs with additional insurance, 
infrastructure and energy coverage available.

Add eMobility to your fleet without any major capital 
investments or long-term commitments. The VaaS  
all-inclusive lease allows you to put aside concerns  
about changing technology and harness the power of 
Mack’s experienced team, tools and technicians in a  
single monthly payment.

Mack takes the guesswork out of infrastructure upgrades 
with our flexible Infrastructure as a Service turnkey 
solutions. Available for all vehicle purchases or leases, 
IaaS allows you to choose your level of commitment and 
involvement in your infrastructure upgrades.

Vehicle as a Service (VaaS) Infrastructure as a Service (IaaS)

Whether you’re fully committed to building your 
eMobility fleet infrastructure or looking to see 
what a single Mack LR Electric can do for you, 
Mack offers multiple financing or leasing options 
with expanded bundles available to help you 
carry your insurance and infrastructure needs.
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Finance your  
future with Mack 
Financial Services.

Customer qualification and eligibility are subject to review and approval by MFS and 
are at MFS’ sole discretion. Approvals will state transaction terms following MFS credit 
underwriting, as well as any other conditions deemed appropriate by MFS. These 
options are available only in the U.S. and  on qualified units financed through MFS.  
MFS reserves the right to amend or cancel the programs at any time without notice.

All options include interest-free bundling of  
the Mack Ultra Service Agreement payment 
with the LR Electric truck payment.

MFS PACKAGES INCLUDE:  

VaaS Fair Market Value (FMV) lease 
with a 60-month term

Standard retail financing up to 72 months

Municipal lease options

Whether you’re looking to buy, lease or test out 
the Mack LR Electric, Mack Financial Services 
(MFS) offers flexible payment plans on a lease, 
purchase, or Vehicle as a Service (VaaS) option, 
with expanded bundles available for insurance 
and charging infrastructure.

eMobility.  
Engineered by 
Mack. Tailored 
to you.

Before any Mack LR Electric is ordered, Mack’s 
Route Support Services works hand-in-hand 
with your operation to ensure application 
excellence of our truck in your fleet.

With customized solutions to help you enter  
the world of electromobility, an extensive and 
experienced support network and a wide range 
of infrastructure and service options, Mack 
makes it easy to ensure your business and our 
planet both have a bright future.


