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MACK"® ULTRA SERVICE AGREEMENT
FOR LR ELECTRIC
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" When it comes to adding eMobility to
fleet, Mack has you covered.

To ensure your vision for eMobility is completely
covered for the future, every Mack LR Electric
purchase or lease is bundled with our comprehensive

5-year Mack Ultra Service Agreement. BORN READY.



MACK® ULTRA SERVICE AGREEMENT
FOR LR ELECTRIC

Peace of mind.
Backed by_,Mack

When you purchase the Mack LR Electric, you’re 4
connected to a coast-to-coast network of service, =
support and the most comprehensive service

agreement we offer.

Comprehensive
Protection

Get complete coverage for batteries,
electric control system, powertrain,
chassis, suspension, cab, steering
system, towing and more.

Serious Support

With Mack OneCall” and ASIST,

your teams receive unmatched 24/7
roadside support and assistance to
ensure your trucks and your business
are always running strong.

*Mack Financial Services (MFS) finance and lease offers and solutions are subject to credit review and underwriting, and approvals will state transaction terms and conditions.

Worry-Free
Maintenance

Rest easy knowing that scheduled and
preventive maintenance is covered
through the term of the agreement and
is performed by Mack Certified Electric
Vehicle Dealers.

Battery Performance
Guarantee

Monitored by Mack through GuardDog
Connect, we guarantee every battery
maintains at least 80% of the original
charge capacity for the duration of the
Ultra Service Agreement.

MFS offers available only in the U.S. and Canada and may be amended/canceled at any time.

Unmatched
Connectivity

Keep your teams connected with
Mack’s advanced uptime, telematics
and connectivity service, GuardDog”
Connect, included with every Mack
LR Electric.

Simplified Financing

All finance and lease options through
Mack Financial Services include
interest-free bundling of the Ultra
Service Agreement with Mack LR
Electric payments. Other monthly
payment options are also available
through Mack.*
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